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Llenu n npuHumnel ctangapTtusauum B Poccunckon ®epepaumm yctaHoBneHbl PegepanbHbiM
3aKkoHOM oT 27 aekabps 2002 r. N 184-93 "O TexHUYEeCKOM perynvpoBaHun”, a npasuna
NpPUMEHEHNs HaunoHanbHbIX cTaHaapToB Poccuinckon degepaumm - TOCT P 1.0-

2004 "CtaHpgapTtumsauma B Poccuinckon degepaumm. OCHOBHbIE NOMOXeHUs"

CBepgeHunsa o cTaHagapTe

1 PASBPABOTAH ®epnepanbHbiM rocygapCTBEHHBIM YHUTAPHbBIM nNpeanpusatiemM "Bcepoccnmncknn
Hay4HO-MCCnenoBaTeENbCKUA MHCTUTYT CTaHA4apTu3aumm 000pOHHOM NPOAYKLMM U TEXHOMOrMn"
(®Pryr "PocobopoHctaHgapt"; oo 8 utonsa 2005 r. - dryr "BHUWctangapt")

2 BHECEH TexHuyeckum komuteTom no ctaHgaptusaumm TK 406 "CoumansHoe obcnyxmBaHune
HaceneHus"

3 YTBEPXOEH VI BBEAEH B IEVNCTBWE [MNpukasom PenepanbHOro areHTCTBa no TEXHUYECKOMY
perynmpoBaHuto u metponoruu ot 30 gekadbpsa 2005 . N 533-ct
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4 B HacTosLeM cTaHgapTe peanu3oBaHbl HopMbl PegepanbHbIX 3aKOHOB Poccuiickon
depepaunu:

-ot 2 aBrycta 1995 r. N 122-®3 "O coumanbHOM 06CcnyXMBaHUM rpaxkaaH NoXXuioro Bo3pacra u
MHBannaoB";

- 0T 24 Hos6psa 1995 r. N 181-®3 "O coumanbHou 3awmte niBanugos B Poccuiickon @egepaymm”;

- 07 10 gekabpsa 1995 r. N 195-93 "Ob6 ocHOBax coLualibHOro obcnyXmBaHus HaceneHus B
Poccuiickon ®epgepauumn”;

- 0T 24 nioHsa 1999 1. N 120-93 "O06 ocHOBax cucTeMbl NPOodUNaKkTUKM 6e3Haa30pHOCTU U
rnpaBoHapyLLIEHUN HECOBEPLUEHHONETHUX";

- 0T 27 gekabpsa 2002 r. N 184-93 "O TexHn4yeckom perynmposaHum"

5 BBEJEH BIEPBbIE

UHopmayus 06 usmeHeHUsIX K Hacmosaw,emy cmaHOapmy rnybriukyemcsi 8 exxe200HO
u3dasaeMoM UHbOpMayUOHHOM yKalamerne "HauyuoHanbHbie cmaHdapmel”, a mekcm u3mMeHeHul
U Mornpasok - 8 eXXxeMecsiYHo usdagaeMblix UHGhOPMaUUOHHbIX yKkasamernsx "HauyuoHanbHbie
cmaHdapmel”. B cniydae nepecmompa (3aMeHbl) uriu OmMeHbl Hacmosuw,e2o cmaHdapma
coomeemcmsyoujee ygedomneHue bydem ornybriuKko8aHO 8 exxeMecsIHHO u3ddasaemMom
uHgopmauyuoHHoM ykazamerne "HayuoHarnbHbie cmaHOapmai”. Coomeemcmesyrowas
uHgopmauusi, yeedoMeHUe U meKcmbl pasMeu,aromcs makxe 8 UHGbopMayUOHHOU cucmeme
0buwea0 rnonb3oe8aHuUs - Ha oguyuabHOM calime HayuoHaabHo20 opeaHa Pocculickol
®edepayuu no cmaHdapmu3ayuu 8 cemu MIHmepHem

1 Obnactb NnpMMeHeHUs

HacTosawwmi ctaHgapT pacnpocTpaHaeTcs Ha couuanbHble YCIyri HaceneHuto, npeaocTaBnsemble
rocyaapCTBEHHbIMU M UHbIX POPM COBCTBEHHOCTU YUPEXKAEHUSIMU coLManbHOro o6CnyXnBaHus
(manee - yupexaeHus), a Takke rpaxaaHaMmu, 3aHUMaLWUMUCA NpeanpuHMMaTeNbCKON
AenTenbHOCTbI0 B chepe coumanbHoro obenyxkmBaHus HaceneHns 6es ctatyca puanyeckoro
nuua.

CTaH,D,apT yCTaHaBliMBaeT OCHOBHbIE MNMpaBuia h NopAaaokK npoBeaeHnAa KOHTPOA Ka4eCTBa BCEX
B1OOB KOMMJ1eKCa couumaribHbIX yCnyr, npenoctaBlid€MblX HaCeneHuHo.

2 HopmaTunBHbIE CChISIKN
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B HacTosLwem CTaHOapTe UcnoJjib3oBaHbl HOpMaTMBHbIE CCbIJTIKM Ha crneaywimne ctaHaapThl:

TOCT P 50646-94 Ycnyrn HaceneHuto. TepMuHbl 1 onpegenieHus

TOCT P 52142-2003 CoumnansHoe obcnyxmBaHue HaceneHusi. KayectBo coumarnbHbIX YCIYT.
OobLme nonoXxeHus

FTOCT P 52143-2003 CoumanbHoe obcnyxmBaHue HaceneHus. OCHOBHbIE BUAbI COLManbHbIX
yenyr

MpumeyaHue - MNMpur NONb30BaHUN HACTOALLMM CTaHOAPTOM LiernecoobpasHo NPoOBEPUTL AENCTBUE
CCbINTOYHbIX CTaH4apTOB B MHAOPMAaLMOHHOM cUcTeMe 00LLEero Nofnb30BaHus - Ha oULManbHOM
canTe HaumMoHanbHOro opraHa Poccuiickon ®egepauumn no ctaHgapTmMsaumm B cetu MHTepHeT nnm
Nno exerogHo nagaBsaemMomy MHPOPMaLMOHHOMY ykasaTento "HaumoHanbHble cTaHgapThl”,
KOTOpbI 0ONyGrMKOBaH MO COCTOSIHMIO Ha 1 AHBaps TeKyLLero roga, 1 No COOTBETCTBYHOLLNM
€XXEMECSAYHO 1M3gaBaeMbIM MHPOPMALMOHHBIM yKa3aTensam, onyorMKoBaHHbIM B TEKYLLEM rOAy.
Ecnu cCbINoYHbIN JOKYMEHT 3aMeEHEH (M3MEHEH), TO NPW NOSIb30BaHMM HACTOALWMM CTaHA4apToOM
cnenyeT pykOBOACTBOBATLCSA 3aMEHEHHbIM (M3BMEHEHHbIM) JOKYMEHTOM. Ecnn cChinOoYHbIN
OOKYMEHT OTMEeHeH 6e3 3aMeHbl, TO NOSIOXKEHNE, B KOTOPOM [aHa CCbIflka Ha Hero, NPUMEHSIETCS B
YyacTu, He 3aTparMBatoLLEN 3Ty CCbISKY.

3 TepMI/IHbI n onpegerieHnd

B HacTosilwem cTtaHgapTe npuMmeHeHbl TepmuHbl o FTOCT P 50646.

4 KOHTpOJ'Ib Ka4deCTBa counalibHbIX yCIyr

4.1 OCHOBHbIe NOMOoXeHUs

4.1.1 KoHTpornb ka4yecTBa coLuanbHbIX YCINYr 3aKo4aeTcs B NPOBEPKE NMOMHOTHI,
CBOEBPEMEHHOCTU NPESOCTABINEHNSI 3TUX YCNYT, a TaKKe UX pe3ynbTaTUBHOCTM (MaTepuanbHoNn,
onpeaensiiolLel cTeneHb pPeLleHns MaTepuanbHbIX UM UHAHCOBbLIX NPOBNEM KMUEHTOB, UK
HemaTepuanbHoOn, onpeaenstoLle cTeneHb NoBbILIEHUS (PU3NYEeCcKoro, MoparnbHo-
NMCUXONOIMYECKOr0 COCTOSIHUS KINMEHTA, PELLEHMS €r0 ObITOBbLIX, MPABOBbLIX U APYrMX Npobrnem B
pes3ynbTaTe B3auMOOENCTBUS C UCMONTHUTENEM YCIyrH).

4.1.2 B HacTofLWeM CTaHapTe KOHTPOMO NOAMEXUT Ka4eCTBO BCEX COLMArnbHbIX YCIyT,
ynomsiHyTbIx B COCT P 52143. Llenb KOHTpONS - NpoBepka COOTBETCTBUA KayeCcTBa 3TUX yCryr
TpeboBaHuam TOCT P 52142.
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4.1.3 N3noxeHunto B HacTosILLEM CTaHZapTe npaBus 1 Nopsiaka NpoBeAeHUst KOHTPOSA KadecTBa
KOHKPETHbIX BUOOB COLMarnbHbIX YCNyr NPeaLlecTBYET U3NOXEHME NPaBWi 1 NopsiaKka KOHTPONs
OCHOBHbIX (DaKTOPOB, HEMOCPEACTBEHHO BIIMSIOLLMX HA KA4eCTBO NpenoCcTaBnsaeMbiX YCNyr.

4.2 KoHTpOnb OCHOBHbIX (paKTOPOB, BIIMAKLMX HA KAYE€CTBO COLManbHbIX yCIyr
4.2.1 KoHTponto nognexaTt cnegytoLlmne ocHOBHble doakTopbl, ycTaHoBneHHble TOCT P 52142:

- Hanm4yme 1 CocTosiHMe JOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (DYHKLMOHUPYET yupexaeHune
(oanee - OOKYMEHTHI);

- YCIOBUSI pPa3MELLEHNS YUPEXOAEHUS;
- YKOMMMEKTOBaHHOCTb YYpexaeHus cneunanmctaMmm n nx keanmdukaums;

- cneuynanbHoe 1 TabenbHOe TEXHNYECKOEe OCHaLLeHne ydpexaeHus (obopyanosaHue, npmbopsl,
annapatypa v T.4.);

- COCTOsIHME MHpbopMaLmm 06 yupexaeHun, npasuna n nopsiAok NpesocTaBneHns ycnyr KnnmeHTam
counanbHOM CnyxObl (oanee - KNMeHThI);

- HanM4yne coOGCTBEHHOW M BHELLHEN CUCTEMbI (CMYyXObl) KOHTPONS 3a AEATENbHOCTHHIO
yypexaeHust.

4.2.1.1 Tpun KOHTpOSe AOKYMEHTOB (yCTaBa ydpexaeHusl, MoNoXeHus 06 yupexaeHuu,
pyKOBOACTB, MpaBu, CAyXebHbIX UHCTPYKLMI, METOANK paboTbl C KNMeHTaMu 1 COBCTBEHHON
AEeATEeNbHOCTU, SKCMyaTauNOHHbIX JOKYMEHTOB Ha o6opyaoBaHue, npnbopsl 1 annapatypy,
HaUMOHanbHbIX CTAHAAPTOB COLMArbHOro 0bCnyXmBaHms HaceneHus 1 ap.) NpoBEPSIOT UX
COOTBETCTBUE NPeabABAAeMbIM K HUM TpeboBaHMAM Mo NOMHOTE Y NPaBUINbHOCTN 0POpPMIEHNS,
aKTyanbHOCTU, CBOEMY MpeaHa3HavYeHuHo.

OOHOBPEMEHHO KOHTPONMPYOT CBOEBPEMEHHOCTb NPOBEPKN COCTOSIHUS U NepecMoTpa
[I0KYMEHTOB, UX OGHOBINEHMS U U3bATUSA U3 0bpallleHNs yCcTapeBLUKX.

4.2.1.2 Tpun KOHTpOIIe YyCNoBUiA pasMeLLEHNS YYPeXOeHUs MPOBEPSIOT COOTBETCTBME pPasMepoB U
COCTOSIHUS 34aHMIN U NOMELLEHUA CaHUTapHO-TMIIMEeHNYECKUM HOpMaMm 1 npasunam, TpeboBaHnam
npoTmBonoxapHowm 6esonacHocTn. OOQHOBPEMEHHO NPOBEPSIOT NONHOTY 0becneyeHus
yupexaeHus BceMu BuaamMm KOMMYyHarnbHO-ObITOBOro 00CNYyXMBaHUSA, OCHALLEHUS TenedOHHOM
CBSA3bl0, CO3aHNA He0bXoaUMbIX YCrOBUN Ans NnpebbiBaHUsA B HEM KINMEHTOB, 06Cny>KuBaroLLero
nepcoHarna, a Takke npegocTaBrneHns coumarnbHbIX YCMyr.

4.2.1.3 MNpwu KoHTpore crneumansHoro 1 TabensHOro TEXHUYECKOro OCHALLEHUS YYpexaeHns
NpOBePSIIOT YKOMMMAEKTOBAHHOCTb 3TUM OCHalleHreM (obopyaoBaHneM, annapaTtypon,
npubopamu), ero CoCcTosHUEe, COOTBETCTBUE TpeboBaHMAM CTaHAapPTOB, TEXHUYECKUX YCIOBUMN,
APYrMX HOPMAaTUBHbIX JOKYMEHTOB, NPaBUITbHOCTb Y 3(PEKTUBHOCTb NCMOMb30BaHNS,
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CBOEBPEMEHHOCTb €ro npuobpeTeHus.

4.2.1.4 YKOMNMEKTOBAHHOCTb YYpPEXAEHUS cneumannuctaMmm NpoBepstoT No LWTaTHOMY
pacnucaHuio. Kesanudukaumo, obpasoBaHune, npodeccnoHasnbHyo NOArOTOBKY CneumnanmcToB, UxX
COOTBETCTBUE 3aHMMaEMbIM OOMMKHOCTAM, OeNOBble, MOparibHble U MOpanbHO-3TUYECKNE
KayecTBa, YMEHMEe NoaaepmBaTb HOpMarbHbIe YENOBEYECKNE OTHOLLIEHNSA C KITMEHTaMM
YyUYpPEXOEHMS NPOBEPSAIOT NyTEM M3YYEHUS NNYHbIX Aen, cobecefoBaHNA, ONpoca pPykoBoaMTENEN,
Konner no paboTe 1 KNMEHTOB, a TakKe NyTeM U3y4YeHUsI MUCbMEHHbIX OT3bIBOB O paboTe
crneynanncTos.

OpnHoBpeMEeHHO NPOoBEPSOT OpraHM3aLnio U NpoeeaeHe paboT yYpexaeHns Mo NoBbILLEHUIO
KBanugukaumum creumanicToB, a Takke CBOEBPEMEHHOCTb NPOBeAEHMUS 3TUX paboT 1 aTTecTaumum
crneynanucTos.

4.2.1.5 CocTosiHne nHcdopmaumm 0b yupexaeHum (CBegeHUn 0 HAaMMEHOBaAHUN YYpeXOeHUs], ero
MEeCTOHaXOXAEeHUW, XxapakTepe, Bugax n oobeme npegoctaBngaemblx yCnyr, nopsake, npaBmnax u
YCNOBUSX UX NPEeAOCTaBNeHMs 1 Ap.) NPOBEPSIOT Ha COOTBETCTBME TpeboBaHnamM 3akoHa
Poccuiickon Pegepaumm "O 3awmte npaB notpedutenen” n FOCT P 52142 (nyHKT 4.1.5.4).

4.2.1.6 MNpwn npoBepke COBCTBEHHOW CIYXObl KOHTPONSA 3a AEATENBHOCTbLIO YYpPEXOEHNS
NPOBEPSAIOT HANU4YME U CTPYKTYPY 3TOM AOKYMEHTaNbHO OHOPMITEHHON CMYXXObl, MO3BONSAIOLLEN
PYKOBOACTBY YYpEXAEHUSA KOHTPONMPOBaTh AEATENbHOCTb NOAPa3AeneHnii N oTaeNbHbIX
COTPYAHMKOB MO OKa3aHUo coumanbHbIX YCIyr, ee COOTBETCTBUE HALMOHAmMbHbIM CTaH4apTaMm 1
APYrMM HOPMATUBHbLIM JOKYMEHTaM No CoLManbHOMY OOCNYXMBAHUIO HACENeHus,

3P PEKTUBHOCTb OT €€ NPUMEHEHNS.

Mpu NpoBepKe BHELLHEN CUCTEMbI KOHTPOSS M3y4atoT AOKYMEHTaNIbHO 0OPMIIEHHbIE pe3yrbTaTbl
NPOBOAMMbIX MPOBEPOK, XapaKkTep OTMEYaeMbIX HeJOCTaTKOB U CTENEHb peanusaumm
MEPONPUSATUIA MO UX YCTPAHEHUIO.

4.3 KoHTponb ka4yecTBa coumanbHO-ObITOBbIX yCnyr

4.3.1 MNpw KOHTpOMe Ka4YecTBa yCryr N0 COAENCTBUIO HACENEHN0 BCEX KaTeropum - KnmeHTam
coumarnbHON crnyX0bbl B NONy4YeHUn NpeayCMOTPEHHbIX 3aKoHO4ATeNbCTBOM Poccuickon
depepaumm nNbroT U NPENMYLLECTB B COLMANbHO-ObITOBOM 06ecneveHnm NpoBePsIOT, HACKOBKO
CBOEBPEMEHHO, KBanMduLMPOBaHHO 1 B NMOMHON Mepe OKasaHa KrnneHTam MOMOLLb B PELUEHUUN UX
npobriem u kakoBa ee 3(PPEKTUBHOCTb.

4.3.2 KayecTBO Xuson nnowiagun, NnpeaocTaBnsaeMon KNmeHTam CTaumoHapHbIX U
NosyCTaLUMOHAPHbIX YY4PEXAEHWIN COLManibHOro 06CnyXMBaHUs, KOHTPOMNMPYIOT NyTEM NPOBEPKU
€€ COOTBETCTBMS CAHUTAPHO-MMI’MEeHNYECKMM HOpMaMm No pasMepam, COCTOSIHUIO 34aHUN n
NOMELLIEHNI, X KOMPOPTHOCTU, obecneyeHnto ygobcTea NPOXUBAHUSA KITMEHTOB 1 NO APYTrUM
XM3HEHHO BaXXHbIM NokasaTtenam. OgQHOBpPEMEHHO NPOBEPSIOT, HACKOSBKO YyYUTLIBAIOT MNPU
pa3MeLLEHNN KITMEHTOB B XMWS1bIX MOMELLEHUSX UX (PU3NYECKOE N NMCUXNYECKOE COCTOSAHNE,
NCUXOSIOrMYECKY0 COBMECTUMOCTbL, HAKMOHHOCTW.
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4.3.3 KauyecTBO NOMeELLEHUN, NpeaoCTaBNseMblX AN OpraHn3aumMm peabunmtaumoHHbIX
MEepPOoNpUSATUIA, Ne4ebHO-TPYA0BOW N y4eOHOM AeATENbHOCTU, KyNIbTYPHOrO 1 ObITOBOrO
obcnyXmMBaHUs, KOHTPONMPYHT MyTEM MX NPOBEPKN HA COOTBETCTBME TPeBOBaHUAM MO pasMmepy,
pacnonoXxeHunto, KoHdurypaumm, obecnevyeHno BO3MOXHOCTN NPOBEAEHUS B HUX BCEX
YNOMSHYTbIX BbILLE MEPOMNPUATUIN C y4EeTOM crneundunkn obcnyXnBaemoro KoHTMHreHTa. Kpome
TOro, BCE XWunble, cnyxebHble N NPon3BOACTBEHHbIE NMOMELLIEHNSA NPOBEPSIOT HA COOTBETCTBME
cnegywmum TpeboBaHUAM, oNpeaensoLwmMm Nx Ka4ecTBo:

- TpeboBaHUAM NPOTUBOMNOXKAPHON BGE30MacHOCTH;

- TpeboBaHMAM No 06A3aTENbHOMY OCHALLLEHWNIO TeNedOHHOM CBA3bIO N 06ecneyvyeHmnto Bcemm
BMOAMM KOMMYHarnbHO-ObITOBOro 006Cy>KMBaHUS;

- TpeboBaHUsIM MO 3aLUMULLEHHOCTM OT BO3AENCTBUS Pas3fnyHbIX hakTOPOB (MOBbLILLEHHOM
Temneparypbl, BNaXHOCTW, BUGpaLUMK 1 T.4.), OTpULATENbHO BIIUSIOLLMX Ha 300POBLE NepcoHana,
KINMEHTOB M Ha Ka4eCTBO NPeAOCTaBMSAEMbIX YCNYT;

- Tpe6oBaHUAM Mo o6si3aTenibHoMy 060pyA0BaHMIO NOMELLEHWI cneLmanbHbIMU YCTPOCTBaMU,
npucnoco6neHnamMmn ans nepeaBukeHnss MHBanuaos (NaHgycamm, NOPYYHSAMU, pacLUMPEHHbIMU
ABEPHbIMY NpoeMamMu, MNP TOBLIMU NOALEMHUKAMM U T.[.).

4.3.4 lNMpu KoHTpone kavyecTBa Mebenu 1 NocTenbHbIX NPUHAANEXHOCTEN, NPeaoCTaBNAeMbIX
KNMeHTaM y4pexxaeHuin coumanbHOoro o6cnyXmBaHusi, NpoBepsitoT, HACKOMbKO OHU yO0OHbI B
Nonb30BaHUW, YYUTbIBAETCS N Npu Ux noadope puanyeckoe COCTOSHUE KITMEHTOB (MHBaNUAoB,
TSXKENo6ONbHbIX, MANonoABUXHBIX U T.A.), B KAKOW CTENEHN OTBEYaT OHU TpeboBaHUSM
COBPEMEHHOr0 An3aliHa 1 BbINOSHEHbI NN N3 HETOKCUYHbIX MaTepuaros.

4.3.5 Npu KOHTpoOre KayecTBa NpeaoCTaBNsaeMblX KNMeHTaM oaexabl, 00yBu, HaTeNbHOro 6enbs
NpoBepPSItOT, HACKONbKO OHU YA06HbI B HOCKE, COOTBETCTBYHOT /M POCTY U pasmepam KIIMEeHTOB,
OTBEYaloT NN UX 3anpocam Mo pacoHy M pacuBeTKe, OTBEYAKT SN CAHUTAPHO -TMIIMEHNYECKUM
HopMmam ¥ TpeboBaHUAM.

4.3.6 MNpuv KOHTPONEe KayecTBa ropsyero NUTaHus, NPeaoCTaBNSEMOro B yUpeXaeHNaxX
coumanbHOro o6cnyXmBaHus U JOCTaBNSAEMOro KNMeHTaM Ha AOM, NMPOBEPSIOT, HACKOSbKO
A0GpoKavecTBEHHbI NPOAYKThI, N3 KOTOPbIX OHO U3rOTOBNAETCS, YOOBMETBOPSET SN OHO
NOTPeGHOCTM KIMEHTOB NO KanopUMHOCTM, COOTBETCTBYET NN YCTaHOBNEHHbIM HOPMaM NUTaHUs
no coaepxaHuto 6enKoB, XNPOB, YrNEBOAOB U CAHUTAPHO-TUIMEHUYECKUM HOPMaM, YYUTbIBaeTCs
NV Npu ero pacnpeaeneHnn cocTosiHie 340POBbs KIMEHTOB.

4.3.7 KauecTBO coumanbHO-ObITOBBIX YCNyr MHAMBUAOYaNbHO-00CYXNBAOLLETO Y TMIMEHNYECKOrO
Xapaktepa KrnumeHTam, o COCTOSTHUIO 300POBbS YAaCTUYHO UM MOSTHOCTLIO YyTPaTUBLLUM
CNocobHOCTb K caMOOBCNY>XMBAHMIO N HE CMOCOBHBIM BbINOJTHATL OObIYHbIE XUTENCKME
npoLeaypbl, B TOM YMCrie Takme AeNCcTBUS: BCTaTb C MOCTENW, Nedb B NOCTESNb, O4ETbCSH U
pasgeTbes, YMbITbCH, MPUHATDL BaHHY (CX0AnTb B 6aH0), MPUHATL NULLY, MUTb, NONb30BaTbLCA
TyaneTom uUnu CygHOM, nepeaBuratbCsi No 4OMY U BHE A0OMa, yXaxuBaTb 3a 3yb6amu unu
YenCTbo, MONb30BaTLCS O4KaAMM UMK CYXOBLIMK annapaTtamun, CTPUYb HOITU, MY)XYMHaM OpuUTb



Gopoay U ycbl, KOHTPONUPYIOT NPOBEPKOWA, B KAKOI CTENEHM 3TN yCNnyrn obecneymsatoT
BO3MOXXHOCTb BbINOJNTHEHUSI HEOBXOAMMbIX KNMeHTaM npouenyp 6e3 Nnpu4nMHeHnst kKakoro-nnbo
Bpeaa vx 300poBbto, (PU3NYECKMX MU MOpasibHbIX CTPadaHui unn HeyaobCTB 1 NPosBRSIET Nn
npu 3TOM 0GCNYXMBaKOLLMIA NEPCOHaN HEOBXOAMMY AEeNMKaTHOCTb M KOPPEKTHOCTL MO
OTHOLLEHMIO K KITMEHTaM.

4.3.8 lNpwn KOHTpOIe kayecTBa yCcryr N0 COAENCTBUIO B MONYYEHMM HanpaBneHns B
cneunann3vpoBaHHbIE YYPEXAeHUs 30paBOOXPaHEHS, HA CaHATOPHOE fNevyeHne unu B
CTaLMOHapHbIe yYpexaeHus counanbHOro 06CnyXnBaHnsi NPOBEPSIIOT, B KAKON CTEMEHU 3TO
coAencTemne cnocobcTBoBano onepaTMBHOMY 1 060CHOBAHHOMY HaMpaBrieHNIO KIIMEHTa B TO UNu
WHOE y4pexaeHne Ha nevyeHne unm otabix B COOTBETCTBUMM C MEOULMHCKUMM NOKa3aHUSMMU.

4.3.9 KoHTponb KayecTBa yCrnyr no co3gaHuio YCroBuii 4ns OTnpaBreHnst penurnosHblix oopsaos
OCYLLLECTBNSIIOT NPOBEPKOW, HACKONBbKO CTPOro y4MTLIBAKOTCA NPU 3TOM BepoucnoBeaaHue,
BO3pacT, MNos, PU3NYECKOEe COCTOSIHUE KITMEHTOB, OCOBGEHHOCTU PUTYarnoB penmnrmo3Hbix o6psaoB
B pas3nmyHbIX KOH(ECCUSIX, @ TaKkKe He JOMYCKaTCs NN Kakue ylemIeHus npaes cBo6oAHOro
OTNPaBneHnsl PENUIMO3HbIX 0OPSA0B BEPYIOLLMMU.

4.3.10 KauyecTBO coaencTBMSl B opraHM3aummn npedocTaBneHns ycryr npeanpustTusMy TOproenu,
CBSI31, KOMMYHaIbHO-ObITOBOro 06CnyXMBaHUS NPOBEPSAIOT Ha NPEAMET €ro COOTBETCTBUS
TpeboBaHUSIM NO YAOBNETBOPEHMIO NOTPEOHOCTE M 3aNPOCOB KITMEHTOB B CBOEBPEMEHHOM
npruobpeTeHnn HeobXoAMMbIX NPOAOBOSIbLCTBEHHbIX M NMPOMbILLIIEHHLIX TOBAPOB, B PeLLUEeHNM
BOMPOCOB ONfaThl UMb U KOMMYHaIbHO-ObITOBbIX YCIyT.

4.3.11 KoHTpornb KayecTBa ycnyr no JoCTaBKe BoAbl, TOMKE Nnevein, CoOaencTBmo B obecrnedyeHnmn
TOMMMBOM, cAaye Bellen B CTUPKY, PEMOHT 1 06paTHOM X 4OCTaBKe, COOENCTBUIO B OpraHn3aumnm
yBOpPKM XNMbIX MOMELLEHUI, MO OKa3aHUIO NMOMOLLM B NPUTOTOBMAEHMM NMULLIX OCYLLECTBISIETCA
NPOBEPKON TOro, HACKOSbKO MOSTHO Y CBOEBPEMEHHO YOOBIETBOPSIOTCS HYXObl U MOTPEOHOCTU
KITMEHTOB B peLLeHMmM 3TUX Npobnem Ana co34aHns UM HOPMarsibHbIX YCIOBUM XXN3HU.

4.3.12 lNpwn KOHTPOIIE Ka4YecTBa yCryr No OKasaHWo MOMOLLN B yXo4e 3a AeTbMu, ApYyrumMun
HEeTPYyAOCMOCOOHBIMY UMK ANUTENBHO OOMNELWMMN YIIeHaMX CEMbY MPOBEPSIKOT, B KAKOW CTENEHU
3TV YCNyru NOMOTIN OCTarnbHbIM YNieHaM CeMbU OCBOBOANTBLCH OT 3TUX 00A3aHHOCTEN U
NO3BONUNN UM 3aHUMATLCS APYTUMU, HYXXHBIMU UM Aenamu Ha paboTe unv goma.

4.4 KOHTpOﬂb Ka4yecTBa couuanbHO-MeaAUMLUMNHCKUX yCcnyr

4.4 1 Ipn KOHTPOIIe KayecTBa YCryr No OKa3aHUo MOMOLLN HAaceNeHUIo BCEX KaTeropum v rpynn -
KNueHTam coumanbHOn cryxbbl B NonyYeHUn npeaycMoTpeHHbIX 3akoHo4aTeNnbCcTBOM Poccuickon
depepaumm coumanbHO-MeOULNHCKUX YCYr NPOBEPSIOT, HACKONIbKO CBOEBPEMEHHO U B
HeobxoaMMOM I 06beme oKasblBakT 3TU YCNYIN U Kak YYMTbIBAKOT NPU UX OKa3aHUU XapakTep
3aboneBaHud, MeguLMHCKUE NoKasaHus, prusmyeckoe 1 NCUxmYeckoe COCTOAHME KITMEHTOB.

4.4.2 KayecTBO yCnyr No okasaHWo NN COAENCTBUIO B OKa3aHUM MeANLMHCKOW MOMOLLN
KNMEHTaM CTaLMOHaPHbIX yYpeXOeHUn coumanbHOro obcnyxmsaHusa B oo beme 6a3oBom
nporpaMmbl 06s13aTeNbHOr0 MeAULMHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®epgepauun,



LeneBbIX N TEPPUTOPUANbHBIX MPorpaMm 0643aTenbHOro MeauLMHCKOro CTPaxoBaHUS,
OoKa3blBaeMoW B Nie4ebHO-NPoUNaKTUHECKUX YUPEXKAEHMAX, KOHTPOMNMPYHOT NPOBEPKON,
HACKOJbKO MOSIHO U CBOEBPEMEHHO BbIMOMHATCA BCE MEeANLMHCKME NPOLeAypbl 1 MeponpuaTus,
npeaycMoTpeHHbIE NporpaMmamMm, U KakoBa Ux aeKTUBHOCTb.

4.4.3 lNpu KOHTPOIE KayecTBa YCIyr B CTaLMOHAPHbIX YYpeXaeHUsaxX No obecrneyeHunto yxoaa 3a
KNMEeHTaMU C y4eTOM COCTOSIHUSI UX 3[0POBbsi MPOBEPSIIOT, HACKOMBKO MOJTHO U CBOEBPEMEHHO
okasblBaloTca 3T ycnyru (o6TupaHme, oOMbIBaHNE, TMTMEHUYECKME BaHHbI, MPUYeckiBaHue,
npoBeAeHe MeANLMHCKUX NpoLeayp, Bblaaya nekapcTs B COOTBETCTBUM C HA3HaAYeHeM Bpaya,
HabnoaeHne ¢ roTOBHOCTBIO B M0GOVM MOMEHT MPUITM Ha MNOMOLLb U T.4.) U B KAKOW CTEMEHN OHU
YIOBNETBOPSAOT HYXAbl U NOTPEOHOCTU KIMEHTOB.

4.4.4 Tpn KOHTpOIIEe KayecTBa ycnyr nNo coaencTBUO B MPOBEAEHUN MEOUKO-COLMAribHON
3KCNepTU3bl NPOBEPSIOT, B KAKOW CTEMNEHM 3TN YCIyrn NOMOraroT yyYpexxaeHUsIM Meaunuko-
coumanbHOM 3KCNepPTU3bl B NpaBUNbHOM onpeaeneHnm (B yCTaHOBNEHHOM Mopsiake)
noTpebHOCTEN OCBUAETENBCTBYEMbIX KIIMEHTOB B MEPaX COLManbHOM 3aLnThbl, BKNOYas
peabunuTauuto, Ha OCHOBE OLEHKN OrPaHUYEHUI XU3HEOESATENbHOCTU, BbI3BaHHbBIX CTONKAM
paccTpoiCcTBOM (DYHKLIMIA OpraHnu3ma, a Takke B 06ecrneyeHnn NoceLLeHuns KnmeHTamm
COOTBETCTBYHLUUX CELManMcToB 1 cbopa BCeX JOKYMEHTOB, HEOOXOAUMbBIX AN KOMMIIEKCHON
OLIEHKMN COCTOSIHUSA MX 300POBbS HA OCHOBE aHanm3a pasrvyHbIX JaHHbIX.

4.4.5 KoHTponb 3a COAENCTBMEM B NPOBEAEHUN peabnnuTauMOHHbIX MEPOMNPUATUIA CoLManbHO-
MeOMLMHCKOro XxapakTepa B COOTBETCTBUMN C MHOMBUAYASbHBIMU NpOorpaMmamMm peadbunuraumm
MHBaNUAOB 3ako4aeTcsa B NPOBEPKE TOr0, HACKOSILKO ONTUMarbHbIM A5 KaKA0ro KOHKPETHOro
MHBanNuga aBnsieTcst Habop paspaboTaHHbLIX MEPONPUATUAI MO ero coumanbHOn peabunutauum n B
NOJTHOM N Mepe obecneynBaeTCs BbIMOMHEHWE 3anlaHNPOBaHHbIX MEPOMNPUATUIA, a TakKe KakoBa
pe3ynbTaTMBHOCTb UX MPOBEAEHUS.

4.4.6 KayecTBO yCnyr no opraHusaumm npoxoXxaeHnst AucraHcepmsaumm npoBepsitoT Tem, B Kakom
cTeneHn Bbina obecrneyeHa 4OCTYNHOCTb NOCELLEeHNs KNMeHTaMKN BCeX npeanmMcaHHbIX UM Bpaden -
cneumnanucToB 1 kakoBa Gbina nx siBka ans yrny6rneHHOro u BCeCTOPOHHEro o6 crnefoBaHus
COCTOSIHUS 3[,0POBbSI.

4.4.7 Mpw KOHTpOMe Ka4yecTBa yCcryr No opraHu3aunm meamko-colmanbHoro obecrneaoBaHus -
OoKa3aHuo KBanmuLuMpOBaHHOIO KOHCYITbTUPOBAHUS, MPOBEAEHMIO NEPBUYHOIO MEONLIMHCKOMO
OCMOTpa 1 NEPBUYHON CaHUTapHOM 06paboTKn, oKka3aHUIO NepBon AoBpadYebHON NOMOLLN,
NepBMYHON MeLMKO-CaHUTAPHOM M CTOMATOSIONMYECKON NMOMOLLM NMPOBEPSAOT, 0becneymBaeT nm
Takas opraHmsaums ycnyr noTpebHOCTU KIMEHTOB CTALMOHAPHbIX YYPEXOEHUA B YKa3aHHbIX
coumanbHO-MeANLUMHCKUX yCryrax 4O Hadana cMcTeMaTuyeckoro nevyeHus.

4.4.8 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C rocnuTanMsaunen nnm cogenctesnem
rocnuTanua3aumm Hy>kaatrLLnxca rpaxkgaH B nevebHo-npodunakTmyeckme yupexneHms, a Takxe ¢
COOEeNCTBMEM B HanpaBneHun rpaxaaH (B TOM Yucrne AeTeln) Ha CaHaTOPHO-KYPOPTHOE NieveHme,
3aKn4yaeTcsa B MPOBEPKE, HACKONbKO 000CHOBAHHbIMKM Obifn 3TW HanpaBfieHns, COOTBETCTBOBANM
N OHW MEONLMHCKMM NOKa3aHWUAM U NOSTHOCTLIO NN YYUTBIBANMCE NPU 3TOM MOXENaHus 1



NoTpPeOHOCTU rpaxkaaH.

4.4.9 MNpw KOHTpPOMe Ka4yecTBa yCryr No COAENCTBUIO B NOSy4eHUN 3y6ONpoTE3HOM U NPOTE3HO-
opTonean4eckon NoMoLLM, a Takke no obecneveHunio nnm coaencTano B obecneyeHmm
TEXHUYECKMMU CpeacTBamMu yxoaa n peabunutaumm npoBepsoT, HACKOMbKO MOSIHO COOTBETCTBYHOT
3TN yCnyrn NpakTU4ecknM NoTpebHOCTSAM KNMMEHTOB 1 obecrneynBatoT NofnyvyeHme nMmm
HeobxoAMMbIX NPOTE30B UMW APYrMX CPEACTB yxo4a 1 peabvunuTtaumu.

4.4.10 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C MpOBeAEHNEM MeANLNHCKMX Npoueayp
(n3mepeHne TemnepaTypbl TeNa U apTepuanbHOro AaBeHUs, HarnoXeHne KOMMNPecCcos,
oCyLLeCTBNEHNe nepeBa3ok, 06paboTka NponexHen, paHeBbIX MOBEPXHOCTEN, BbINOSTHEHNE
OUYUCTUTENBbHBIX KIMM3M) U C OKa3aHWEM MOMOLLN B BbIMOSIHEHMM CBA3AHHbLIX CO 300POBLEM
npouenyp (Npvem nekapcrTs, 3akarnbiBaHWe Kanerb, Nofb30BaHWe kaTeTepamun u ap.),
3aKkn4aeTcsa B NPOBEPKE TOro, HE HAHOCUT N OKa3aHWe 3TUX YCIyr Bpeaa KIMeHTam U
BbIMOJSTHAOTCS 1M NPU 3TOM TPeOOBaHUSA MaKCUMarbHOW akKypaTHOCTM U OCTOPOXXHOCTU CO
CTOPOHbI 06CMYKMBAKOLLEro nepcoHana.

4.4.11 KauyecTBo ycnyr no cooencTBuio KnneHtam, obcnyXmBaeMbiM Ha OMY, B OKa3aHum
MeLMLMHCKOM NOMOLLN, OKa3blBaeMon NnevebHO-NpounnakTMyeCcKUMmM yupexaeHnamm,
KOHTPONMPYIOT TEM, HACKONbKO NMPaBUIIbHO U CBOEBPEMEHHO ObIfT0 06eCneyYeHo BhbINOSIHEHNE
paboT No NOCTaHOBKE NpeaBapuUTENbHOrO AnarHo3a, 4OCTaBKe KNMEHTOB B NedebHoe
yupexaeHue, y4acTmo B YTOYHEHUM AnarHo3a 1 NpoBeAeHM0 HEOOXOANMbIX MeAUNLIMHCKMX
npouenyp, NpeayCMOTPEHHbIX NporpaMmamu, a Takke No BO3BpaLLeHUIO KITMEHTOB AOMOW.

4.4.12 Tpwn KOHTpOIie Ka4yeCcTBa YCIyr, CBSI3aHHbIX C 0Ka3aHMeM obcnyXnBaeMbiM Ha AOMY
KNMEeHTaM CaHUTapHO-TUrMEHMYEeCcKon noMoLm (06TnupaHue, oOMblBaHNE, TMIMEHNYECKUE BaHHBbI,
CTPWKKa HOITEN, NpuYechbiBaHme 1 T.4.), OCYLLECTBNIEHNEM UM NOLKOXKHbBIX Y BHYTPUMbILLEYHbIX
BBEJEHWI NeKapCTBEHHbIX MpenapaTtoB B COOTBETCTBUM C HA3HAYEHMEM fevallux Bpayen,
3abopomM maTepuanoB Ans NpoBeAeHns nabopaTopHbIX UCCnesoBaHUA, CMEHOW HATEMNbHOMO
6enbs, KopMneHnem ocrabneHHbIX KITMEHTOB, MPOBEPSIOT, HACKONBKO CBOEBPEMEHHO 1 B MOSTHOM
N o6beme NpPoBOAAT NpeAnuncaHHble KIMEHTaM yKa3aHHble Bbllle MeAULMHCKUE NpoLeaypsl,
CNOCOBCTBYIOT M OHU YIYYLLEHNIO COCTOSAHUSA 340POBbSA Y CAMOYYBCTBUS KITMEHTOB, YCTPAHEHMIO
HEMPUATHbIX OLLYLLIEeHNA AnckoMdopTa.

4.4.13 KayecTBO KOHCYNbTUPOBaHWS MO coLManbHO-MeaULNHCKUM BOMpOCcaM NPoOBEPSIOT TEM, B
Kakow cTteneHun obecrnednBaeT OHO OKasaHne KBanMuumMpoBaHHOM NOMOLLM KITMEHTaM B
NpaBuibHOM MOHUMAHUUN U PELLUEHNN CTOSALLMX Nepes HUMU KOHKPETHbIX COLManbHO -MEeANLIMHCKUX
npobnem (NnaHMpoBaHME CEMbW, COBPEMEHHbIE CPeaCTBa KOHTpaLENUMKn, rmrmeHa nuTaHus u
Xnnuuwa, nsbaeneHune oT BpeAHbIX NPpUBbIYEK, NpodunakTuka pasnmyHblx 3abonesaHum,
CeKkcyarbHble PacCTPOMCTBA, NCUXOCEKCYyaribHoe pa3BuUTre, 00y4eHne poaCcTBEHHUKOB BOSbHbIX
NPaKkTUYECKUM HaBblkaM yxo4a 3a HUMU 1 Ap.).

4.4.14 lpwn KOHTpOSEe KadecTBa YCryr No opraHM3aLmm 3KCTPEHHON MEeANKO-NCUXO0STOrMYeckomn u
9KCTPEHHOM AoBpavyebHOM NoMOLLM NPOBEPSIOT, obecnevrBaeT fv OHa CBOEBPEMEHHOE
GesoTnaraTenlbHOe KOHCYbTMPOBAHME KITMEHTOB, OKa3aHWe MOMOLLM B MOOMIM3aLmMm nUx
PUINYECKMX N OYXOBHbIX PECYPCOB, B ONpefeneHm npeasapuTernbHOro guarHosa, npaBusibHOM



BblIGOpe 1 Nony4YyeHun NekapcTs, Nopsake Ux npuema oo npubbiTUS BbI3BaHHOIO Bpaya.

4.4.15 KayecTBo ycnyr no opraHvsaLmm neyebHo-TpygoBOM AeATENbHOCTM KITMEHTOB
KOHTPOMMPYIOT NPOBEPKON, Kak aKTUBHO MPUBIIEKAKOTCHA OHWU K MOCUIbHOW TPy40BOM
OeATerIbHOCTU, COBMELLAEMOW C NeYeHneM 1 OTAbIXOM, B 3aBUCMMOCTU OT COCTOSIHUS 3[0POBbS C
Lenbio noaaepXaHust akTMBHOro obpasa >XU3HK, a Takke HaCKOIbKO MNonHO obecneynBaeTcs
NoTPeBHOCTb KNMEHTOB B NeYebHO-TPyA0BOW AeATENBbHOCTY.

4.4.16 lNpw KOHTPOSEe KayecTBa yCnyr N0 OKa3aHWo MOMOLLN B BbIMOAHEHUN OU3NYECKMX
YMpPaXXHEHMWI NPOBEPSIIOT, B KAKOW CTeneHn obecnevyeHo oBnageHne KnmeHTaMmm 4OCTYNHbIM U
Ge3onacHbIM ANns 300pOBbSA KOMMNIEKCOM PU3NYECKUX YMPaKHEHUI C LiENbio ero
CUCTEMATUYECKOrO BbIMOMHEHWS ANS YKPENNEeHMs 300P0BbS.

4.4.17 KoHTponb KayecTBa uHanBmnayanbHon paboTbl ¢ HECOBEPLUEHHONETHUMU MO
npeaynpexaneHnto BpeaHbIX NpyBbIYEK U 3BABNEHNIO OT HKX, MO NOArOTOBKE K CO34aHMI0 CEMbU U
POXOEHUIO AeTEeN OCYLLECTBIIAETCA NPOBEPKOM OpraHmnsauum, nposeaeHns n aodPeKTMBHOCTU
pasbACHUTENbHOM paboTbl 0 NarybHOCTN ynoTpebneHns ankorons, HapkoTUKOB, KypeHusl, O
HeraTMBHbIX pe3ynbTaTax, K KOTOPbIM 3TO MPUBOANWT, a TaKKe Kakne Heobxoaumble pekoMeHaauum
no npeaynpexXaeHunto UM NpeoJosieHnIo 3TUX NPUBbIYEK JaTCA MOMNoAbIM MI0AAM U Kak
BbIMOSHSAIOTCS.

4.4 .18 lNpw KOHTpOIIE KayecTBa yCnyr No CoOAenCTBUI0 CEMbSM, UMEILLNM AeTEeN C
OrpaHN4YeHHbIMN YMCTBEHHbIMU U hU3NYECKMMN BO3MOXHOCTAMM (BKNOYasa geTen-nHBanuaos),
BOCNUTbIBAEMbIX OMa, B MPOBOANMbIX UMM fleYeHnn, 0B6y4eHnn HaBblkaM CamMoobCnyXnuBaHus,
00LeHNs1, CaMOKOHTPONSA MPOBEPSIOT, Kak 06ecneyvyeHo 1 Kakme npakTuyeckme pesynbTtaTbl AaeT
oby4eHune poguTenen n okazaHme UM KBannuLMpoBaHHON NOMOLLM pabOTHUKAMK yUYpeXxaeHUn B
npoBeAeHNN MEPONPUATIUIA MO CoLManbHO-MeaNLUMHCKON peabunutaumm AeTen, NoBblLLEHUN NX
WHTENNeKTyanbHOro ypoBHA 1 aganTauun K CAOXUBLLUMMCS YCIOBUAM XU3HU U BbiTa.

4.4 .19 KayecTBO coumarnbHO-MeAULMHCKOro NnaTpoHa)xa ceMen, MMEKLNX OEeTEN C
OrpaHN4YeHHbIMN YMCTBEHHbIMU 1 (PU3NYECKMMM BO3MOXKHOCTSIMU (B TOM YmnCHe geTeN-
WHBaNMAoB), KOHTPONMPYETCA NPOBEPKON, CUCTEMATUYECKN NN NPOBOAUTCA HabnaeHMe 3a
cembsiMu 1 obecrneymBaeT nv 3TO HabngeHEe CBOEBPEMEHHOE BbISIBIIEHWE BO3HMKAKOLLMX
npobnem, KOTopble MOTYT OTpMLATESTbHO NOBMUATL Ha 300POBLE U NCUXUKY AETEN N YCYyrybuTb
CIOXMBLUYIOCS TPYOHYHO XU3HEHHYIO CUTYauuio B 3TUX CEMbSAX, 1 CBOEBPEMEHHOE OKasaHue uv
Heobxogumon B Tpebyemblii MOMEHT MOMOLLN.

4.5 KoHTponb Ka4yecTBa counarnbHO-MCUXONOrnYeCKux ycnyr

4.5.1 lNpun KOHTpOIE KayecTBa NCUXONOMMYECKOro KOHCYNbTUPOBAHUSA NPOBEPSAIOT, HACKONbKO
KBannuLMpoBaHHO 1 MOSTHO OHO BbINO NpoBeAeHO U 0becnevnno Nu okasaHme KrnneHTam
Heo6Xx0aMMOW MOMOLLM B peLleHnn MHTepeCyoLLMX UX Npobrem, CBA3aHHbIX C HanaXxneaHuem
MEXIMYHOCTHbIX OTHOLLEHWUI A58 NpeaynpexneHnsa 1 npeofoneHns CeMenHbIX KOHIUKTOB, a
Takke HanaxuBaHWeM OeTCKO-POANTENbCKUX, CYNPYXECKUX U OPYrMX 3HAYNMbIX OTHOLLEHUN.



4.5.2 KOHTpOnb Ka4yecTBa NCMXo0ANarHOCTUKM 1 06crneaoBaHms NIMYHOCTU OCYLLECTBIIAIOT
NPOBEPKON, HACKONBbKO NPOBEAEHHbIN aHann3 NCUXMYecKoro COCTOAHNUS U MHAMBUAYaNbHbIX
0COOEHHOCTEN NUYHOCTU KINMEHTA, BNUSIOLLNX HA OTKNOHEHNS B ero NoBeAeHNN U OTHOLLEHUN K
OKpY>KatoLWuM foasM, NO3BOMSET NOYYNTb HEOOXOANMYO MHAYOPMALMIO A5t COCTaBEHNS
nporHo3a u pas3paboTkn pekoMeHaauunn rno nNpoBeAeHN0 KOPPEKTUPYHOLLMX MEPOMPUATUIA.

4.5.3 KayecTBO ycnyru rno ncuxonorn4eckon Koppekumm KOHTPONMPYOT NPOBEPKON, B KaKON
CTeneHun aTa ycnyra, 3aknovarollascsa B akTMBHOM MCUXONOrMYeCKoM BO3AENCTBIM,
obecneunBaeT npeogorneHne unm ocnabneHne OTKINOHEHUI B pa3BUTUMN, SMOLIMOHASIBHOM
COCTOSAHMM 1 NOBEAEHUN KNMEHTOB (KOH(JIMKTHLIE OTHOLLEHUS poaUTENEN 1 AeTen unm
WCKaXXEHUN B UX MCUXMYECKOM Pa3BUTUM) U NPUBELEHMNE ITUX OTKNOHEHWUI B COOTBETCTBUE C
BO3pacTHbIMWU HOpMaTMBamu U TpeboBaHUSIMU CoLnarnbHOM Cpeabl.

4.5.4 Tpn KOHTPOSIE Ka4yeCcTBa NcMxoTepaneBTUYECKON NOMOLLM NPOBEPSIOT, HACKOSbKO OHa
cnocobctByeT aEKTMBHOMY PELUEHMIO KIMEHTaMM MPo6nieM, nexalumx B OCHOBE XXU3HEHHbIX
TPYLHOCTEN M KacalLMXCHA NpeosofieHNna B CeMbe OCTPOW NCUXOTPaBMUPYIOLLEN UMW CTPECCOBOM
cCUTyaummn, HeraTUBHO BIIMSIIOLLEN HA 300POBbE U NMCUXMKY NpeXxae BCero AeTen, HeagekBaTHbIX
dopM nNoBegeHns poanTenen, coumanbHOM agantaunm K UISMEHSALWNMCS coLmanbHO-
9KOHOMUYECKUM YCITOBUSAM KUIHN N MEXKITUYHOCTHBIX KOH(PMUKTOB.

4.5.5 KoHTponb KayecTBa CoLManbHO-NCUXONOMMYECKOro NaTpoHaxa OCYLLECTBSIOT NPOBEPKOW,
CMCTEMATUYECKM NN NPOBOASAT HAbMIOAEHMS 3@ KMMEHTAMW, HACKOSbKO CBOEBPEMEHHO Ha OCHOBE
3TUX HAbMAEHNI BbIABMSAOT CUTyaLMKN NCUXMYECKOro AuckomdopTa, KOHMIMKTOB U Apyrue
cUTyaumm, ycyryonsitowime TpyAHYH XU3HEHHYIO CUTYaLMIO KITMEHTOB, B MOSIHOW N Mepe
OKa3blBalT UM HEOOXOAUMYIO B AA@HHBIN MOMEHT COLManbHO-NICUXOSOrMYECKYH MOMOLLb.

4.5.6 MNpwn KOHTpOMe Ka4YecTBa NCUXONPOUIAKTUYECKON U NCMXOMNOrnyeckon paboTel NPOBEPSIIOT,
B KaKoW cTeneHu ata paboTa obecneunBaeT BbIMOMHEHME 3a4ay No CBOEBPEMEHHOMY
npeaynpexxaeHnto BO3MOXHbIX OTKITOHEHUIN B NCUXUKE, CTAHOBMNEHUN U Pa3BUTUM NINYHOCTU
KITMEHTOB Ha KaX4oM BO3pacTHOM 3Tane, no COAENCTBUIO B (POPMUPOBAHUN Y HUX NOTPEBHOCTU B
NCUXOMOrMYECKNX 3HaHUSAX U XenaHus Ucnorb3oBaTh nx Ans paboTsl Hag cobon U CBOUMM
npobremMamMmu, Co3gaHunto YCNoBWIA As MOSTHOLEHHOMO NCUXMYECKOrO Pas3BUTUSA NINYHOCTMW.

4.5.7 KayecTBO NCUXOMNOMMYECKNX TPEHNHIOB KaK akTMBHOIO NCUXONOrMYEeCKOro BO34eNCTBMS
KOHTPONMPYIOT NPOBEPKOM, HACKOMBbKO 3EKTUBHO CNOCOOCTBYOT OHM CHATUIO NMOCNEACTBUN
NCUXOTPABMUPYIOLLMX CUTYaLUIN, HEPBHO-NCUXNYECKON HANPSPKEHHOCTU, DOPMUPOBAHNIO
NINYHOCTHbIX NPEeANoChINOoK ANA aganTaunm K U3MEHSIOLLMMCS YCIOBUSM, NMPUBUTUIO COLMAribHO
LEHHbIX HOPM MOBeAEHNA NAAM, NPeofoneBatoLLMM acounanbHble opMbl XKU3HELEATENBHOCTH.

4.5.8 KoHTporib KayecTBa ycnyr no npuBreyeHnto KIMEHTOB K y4acTuio B rpynnax
B3ammonoaaepxku, knybax obLeHns ocyLlecTBnsaeTca NpoBEPKOW TOro, B KAKOW CTENeHN 3Tn
YCINyrn okasbIiBatoT KIMEeHTaM NOMOLLb B BbIXOAE U3 COCTOSHUA AUCKOMAOpTa (€CNM OHO eCTb), B
MOBbILLEHNM CTPECCOYCTONYNBOCTU, MOAAEPNKAHUM U YKPENTIEHNN NCUXUHECKOTO 300P0BbA,
NOBbILLEHWM YPOBHS NMCUXONOTMYECKON KyNbTyphbl, B NEPBYIO ovepeb B cdhepe MEeXITUYHOCTHbIX
OTHOLLIEHUI U ODLLLEeHMS.



4.5.9 MNpwn KOHTpPOMEe Ka4yecTBa YCryr No 3KCTPeHHOM (Mo TenedoHy) NCUXONOrMYECKon U MeANKOo-
MCUXONOrMYecKor NOMOLLIM NPOBEPSIOT, obecnevnBaeT Ny aTa NomoLb 6esoTnararensHoe
NCUXOMOrnyeckoe KOHCYNbTUPOBaHME KITMEHTOB, COAENCTBME B MOOMMN3aLIMU UX OYXOBHbIX,
PU3NYECKNX, MHTENNEKTYarNbHbIX PECYPCOB AN BbIXOAa U3 KPU3UCHOIO COCTOSAHMS, a Takke
MeLMKO-MCUXOINOrM4YeCKOe KOHCYNbTMPOBaHME 1 MOMOLLb B OnpeaeneHnumn npeaBapuTenbHOro
AnarHosa, B npaBuibHOM BbIGOpe nekapcTB 1 Nopsiika Ux npuema o npubbiTus BbI3BAHHOIO
Bpava.

4.5.10 KauecTBo ycnyr, BkovaroLmx 6eceabl, 00LWeHne, nogaepxaHne KoOMnaHum,
BbICNyLUIMBaHWeE, nogdagprBaHne, MOTUBALIMIO K aKTUBHOCTU, NCUXOSTOMMYECKYHO MOAOEPKKY
YXM3HEHHOro TOHYCa, KOHTPONMPYHOT MPOBEPKON, B KAKOW CTEMEHU 3TW YCIyrn COAENCTBYIOT
YKPENEHUIO NMCUXMYECKOTO 340POBbS KIMEHTOB, NMOBLILLIEHWIO UX CTPECCOYCTONYMBOCTM U
NCUXNYECKOWN 3aLLMULLIEHHOCTH.

4.6 KoHTponb ka4yecTBa coumanbHO-nefarorm4yeckux ycnyr

4.6.1 MNpwn KOHTpONE ycnyr No couunanbHO-Negarorm4eckomMy KOHCYNbTUPOBaHMIO MPOBEPSIIOT,
HACKOMbKO CBOEBPEMEHHO U MOMHO OHO ObINO MPOBEAEHO U 06ECMEeYnno N OKa3aHne KIneHTam
HeobXx0AMMOW MOMOLLM B NPaBUSIBHOM MOHUMAHUN U PELLIEHUN CTOSALLNX Nepes HUMKU coLmanbHO-
negarormyeckux npobnem (poanTenbCKO-AeTCKME OTHOLLEHMS, BOCMUTAHME U pa3BuTme geTewn,
opMMpPOBaHME CYNPYKECKMX N CEMENHBIX OTHOLLEHWUI, BKIOYasa CeKCyanbHble, NpeaynpexaeHme
1 NpeoofieHne negarornyecknx omnBoK, MEXITMYHOCTHBIX OTHOLLEHUA B CEMbE U T.4.).

4.6.2 KoHTponb kayecTBa coLumarnbHO-Neaarornieckon AMarHocTukn 1 obcrneaoBaHns NMUYHOCTM,
NPOBEAEHHOIO C UCMNOSb30BaHMEM COBPEMEHHbLIX METOAUK 1 TECTOB, OCYLLIECTBISOT NPOBEPKON,
no3Bonuna nun ata ycnyra gatb Ha OCHOBE BCECTOPOHHETO U3YYEHUS NIMYHOCTM OO BHLEKTUBHYHO
OLIEHKY e€e COCTOsIHMSA NS OKa3aHWsi B COOTBETCTBMM C YCTAHOBMEHHBIM ANarHO30M 3hPEKTUBHOM
negarorm4yeckom NomMoLLM 3TON INYHOCTK, NOMNAaBLUEN B KPU3UCHYHO U KOHPSTUKTHYIO CUTyauuio, a
Takke YCTaHOBUTb CTeMNeHb CoLUManbHON Ae3adanTtauunmn geTen.

4.6.3 KauecTtBo ycnyr no negarornyeckon Koppekuumn KOHTPONMPYT NPOBEPKOW, B KAKOW CTENEHU
aTn ycnyrm (B chopme becen, pasbACHEHWUA, pekoMeHAaUmi 1 T.4.) CNOCOOCTBYIOT OKa3aHWUto
KBanMguLMpoOBaHHOW Nearormyeckon MOMOLLM KMMEHTaM B UCMIPaBIEeHU OOMNYLLEHHbIX UMK
negarormyeckux oMBOK UM KOHMIUKTHBIX CUTYaLMiA B CEMbE, TPaBMUPYHOLLMX AeTEN, a Takke B
ncrnpaeBneHnn HeadekBaTHbIX POAUTENBCKMX YCTAHOBOK U (OOPM NOBEAEHUSI POAUTENEN NpU
BOCMMTaHWUM OeTEN.

4.6.4 Tpw KOHTPOIE KayecTBa yCryr No opraHMsaunm Jocyra B y4pexXaeHUsax coumarbHoro
06CnyXnBaHNsi NPOBEPSIIOT, HACKOINbKO OHU YAOBNETBOPSAOT KyNbTYPHbIE U OYXOBHbIE 3aMpoChl
KITMEHTOB M CMOCOOCTBYIOT pacLUMPEHMIO 0OLLEro 1 KyNbTYPHOrO Kpyrosopa, cdepbl obLeHus,
NOBbILLEHWIO TBOPYECKOW aKTUBHOCTU KIMUEHTOB, MPUBIIEYEHNIO NX K yHaCTUIO B CEMENVHbIX U
AeTCK1X NpasgHukax, COpeBHOBAHWMSIX, K akTUBHOM KyGHOW 1 KpyXXkoBoW paboTe, K NnpoBedeHMIo
APYrMX KyNbTYPHO-AOCYrOBbIX MEPOMNPUATUIN.

4.6.5 KauecTBO ycnyr, CBA3aHHbIX C COLMarbHO-TPYA0BOW peabunutaumeit, KOHTPONMpPYT
NPOBEPKON, B KAKOW CTEMNEHM 3TN yCrnyrn 00ecneynBatoT co3gaHne B y4pexaeHUaxX coumanbHoro



O6CJ'Iy)KVIBaHVIFI yCJ'IOBVIVI, NO3BONSAKOLWMX KIMEHTAM C MakKCMMaribHOW NOMNb30Wn Ans CBOEro
300pPOBbA NUCNOJIb30BaTb OCTATOYHbIE TPYyAOBbIE BOSMOXHOCTU N NPUHMMATb aKTUBHOE y4acCcTue B
npoBOANMbBIX MEPONPUATUAX NO o6yqu|/no I'IpO(*)eCCI/IOHaJ'IbeIM HaBblKaM, CI'IOCO6CTByPOLLI,I/IM
BOCCTAHOBJIEHUNIO UX NMNYHOCTHOIO U coumanbHOro ctartyca.

4.6.6 lNMpu KOHTPONE KayecTBa YCIyr, CBA3aHHbIX C OpraHu3aLuuneit NonyyYeHus Unm ¢ coaencTemem
nonyyeHus o6pasoBaHusa MHBanuaamu (B TOM Yncre AeTbMU-MHBanuaaMy Ha Aomy) B
COOTBETCTBUN C UX (PUBNYECKUMUN BO3MOXKHOCTAMM U YMCTBEHHBIMU CNIOCOOHOCTAMMN, MPOBEPSIOT,
BCE M HeobX0AMMbIE YCMOBUS CO3[aHbl B YYPEXOAEHMSAX U HA AOMY AN AOLWKOJNbHOro
BOCNUTaHNSA OETEeN-UHBANUAOB M NOMYYEHUS MU LLKOMbHOTO 06pa3oBaHms Mo cneuunanbHbIM
nporpammam, a Takxke A5 nony4yeHns o6pasoBaHns B3pOCHbIMU UHBANUAAMN Mo creumnanbHbIM
nporpammam. OQHOBPEMEHHO MPOBEPSAIOT, HACKOMBKO CaMu NMporpamMmbl CNOCOBCTBYOT
ycneLwHoMy 1 pesynbTaTUBHOMY 00Yy4YeHWIo, B KaKoW CTENEHW co3aaBaeMble YCIOBUS YYUTbIBAKOT
XapakTep MHBanuUaHOCTU, (OU3NYECKOe COCTOSAHUE MHBANUOoB U obecrnednBaloT Heobxoanumble
ANa HUX yaoGcTBa B NpoLecce BOCNUTaHMSA U 06y4YeHus.

4.6.7 KoHTpornb ka4ecTBa ycrnyr no oby4yeHnto 0CHOBaM AOMOBOACTBA BbIMYCKHUKOB AETCKMX
yupexaeHun, NPoXuBarLLMX CaMmoCTOATENbHO, OCYLLECTBNAT MPOBEPKOM, HACKOMbKO HarnsaHo U
3hPeKTUBHO NPOBOANTCHA 3TO 0OYYEHME 1 NO3BONSET TN OHO B NONTHOM 00beme ocBanBaTh Takue
anemMeHTapHble ObITOBbIE MpoLeaypbl, Kak NPUrOTOBMEHME MUK, MENKUIA PEMOHT 04exXAbl, YX0z4
3a KBapTMpOM 1 T.M.

4.6.8 KauecTBO ycnyr, cBsi3aHHbIX C 00y4eHeM MHBaNMAOB NOJIb30BaHMIO TEXHUYECKUMM
cpeactBamu peabunutauum (B Tom Yncre npodeccrmoHarnbHOM, TBOPYECKOW U U3KYNbTYPHO-
CMOPTMBHOW peabunntaumm), KOHTPONMPYIOT MPOBEPKON, B KAKOW CTEMEHN NOMOraeT 3To
obyyeHVe pa3BuBaThb y MHBANWAOB NPaKTUYECKNE HAaBbIKA YMEHUS CAMOCTOSITENBHO U YBEPEHHO
Nnonb30BaTbCA 3TUMM CPEACTBAMMU C LIENbI0 MakCMMarbHO BO3MOXHOIO BOCCTAHOBIEHWS, B
nepBylo ovepeab, X NPodeCCMOHarnbHbIX HABbIKOB U OBMaAeHUs HOBbIMU NPOdECCUAMN.

4.6.9 lNpwn KOHTpOIIEe KayecTBa yCryr No COAEeNCTBUIO B OpraHnsauum Tpyaa noapoCcTKOB-
WHBaNMAO0B 1 YSIEHOB UX CEMEN Ha JOMY NPOBEPSIIOT, B NOSHOM N Mepe obecneymBaeT 370
COAENCTBME OKasaHne BCECTOPOHHEN Negarorm4yeCckon NOMOLLM KITMEHTaM C MOBbILLEHUEM
KBanudukaumm n kayecTtsa nx Tpyaa, a Takke NoMOLLN B CBOEBPEMEHHOM M NOSIHOM CHabXeHun
NX CbIPbEM M BbIrO4HOM CObITE MPOAYKLNN.

4.6.10 KoHTponb kayecTBa ycnyr no obyyeHuto geten-nHBanuaoB HaBbikaM cCaMo0obCnyKMBaHMS,
noBeaeHns B ObITY 1 B OOLLLECTBEHHbIX MECTax, CAMOKOHTPOJ0, HaBblkaM OBLLIEHMS U OPYTUM
dhopmMaM XKnsHeOeaTenbHOCTM OCYLLEeCTBMASIOT NPOBEPKOW, obecneunBaeT nu Bce 370
dopmupoBaHune pebeHka kak MMYHOCTN CaMOCTOSTENBbHOW, CNOCOBHON 0bCcnyXuTb cebsi B
ObITOBLIX YCIOBUAX, KyNIbTYPHOW 1 BEXINBOM, NPEAYCMOTPUTENBHON 1 BnaroxenatensHON B
OTHOLLEHUM K OKpY>KaloLLMM, BHYTPEHHE ANCUUNIIMHUPOBAHHON.

4.6.11 KayecTBo ycnyr no oby4eHno poanTenen, y KOTOpbIX eCTb AETU C OrpaHUYEHHbIMU
BO3MOXHOCTSIMM, B TOM YMCne AeTU-UHBanuabl, OCHoOBaM peabunmtaumm KOHTPONUPYT
NPOBEPKON CTeNeHN BOCCTAaHOBEHNSA (PU3NYECKUX U YMCTBEHHbBIX BO3MOXHOCTEN AeTeNn, nx
afjanTtaumnm K oKpyXatoLLierh 00CTaHOBKe, a Takke Kak y4TeHbl Npy 006y4YeHun MHAnBMAYarnbHbIe



0COBEHHOCTN OeTeN, NX XapaKTep, CTENEHb OrpaHMYeHnst BO3MOXHOCTEN, dom3nyeckoe n
NCUXMYECKOEe COCTOSIHME, CTEMNEHb NOATOTOBNEHHOCTWN POAUTENEN K MPOLEeCcCy 00y4YeHus.

4.6.12 Npn KOHTpPOIEe Ka4yecTBa coumnanbHO-NegarorM4yeckoro naTtpoHaxa cemMen NpoBepsitoT, B
KaKoW CTeneHn BNUAeT natpoHax Ha obecneyeHne HopMarnbHOro CEMENHOro BOCMUTaHNSA YrEHOB
CeMbMW, CO3aHME B CEMbE HOPMarnbHOW couManbHO-Negarornyeckor o6CTaHOBKM M Kak
YUYMTBIBAKOTCS NPU 3TOM (PM3MYECKOE U MCUXNYECKOE COCTOSTHUE UYITEHOB CEMbW, XapaKTep
B3aUMOOTHOLLEHWI MeXOy POAUTENAMU N OETbMU.

4.7 KoHTponb Ka4yecTBa counanbHO-3KOHOMUYECKUX yCryr

4.7 .1 Npn KOHTpONeE KayecTBa yCcryr No COAENCTBUIO HAaCEMNEHUIO BCEX KaTETOPUN - KNneHTam
coumanbHOM CNyx0Obl B NOMy4YeHUM NpeayCMOTPEHHbIX 3aKoHO4aTeNbLCTBOM Poccuinckon
depepaumm nNbroT, Nnocobun, KOMNEHcaunn, KPeaANTOB, aNMMEHTOB U APYrMX BbINNaT, a Takke B
NpeaoCTaBNEHUM XUIbsS UIN YITYYLLIEHUN XUMULLHBIX YCIOBMI MPOBEPSIOT, HACKOIBKO
CBOEBPEMEHHO W KBANMMPULUUPOBAHHO OKa3biBalOT KNMEHTaM MOMOLLb B peLleHnn nx npobnem,
KakoBa ee aP(PeKTVBHOCTb B yAOBMNETBOPEHNM 3AKOHHbIX 3aNpoCoB U NOTPEBHOCTEN KNMEHTOB.

4.7.2 KoHTpoOsb KayecTBa yCrnyr, CBA3aHHbIX C KOMMNEeHcauMen KIMeHTam CTauuoHapHbIX
yuYpexaeHuin pacxogoB, CBSA3AaHHbIX C NPOe340M K MECTY 00y4eHUs!, NeYeHUs, KOHCYNbTaLui,
OCYLLIECTBNSIIOT NPOBEPKON TOro, HACKOSbKO MOSTHO M CBOEBPEMEHHO BO3MellaeT aTa
KoMneHcauusi NoATBePXAEHHbIe (PMHAHCOBbLIMU LOKYMEHTaMM pacxonbl KIMEHTOB.

4.7.3 MNpw KOHTpOMe Ka4ecTBa ycrnyr no o6ecneyeHnto KNMEHTOB NPY BbINNCKE N3 CTaLMOHAPHbIX
yupexaeHuii ogexanon n obyBbto U AeHEXHLIM NOCOOMEM NPOBEPSIOT, B NMOJIHON N Mepe
obecneyeHbl KNMEHTbI BCEM YKa3aHHbIM BbILLE U yCTpanBatoT N UX pa3mepsbl, POCT 1 hacoH
ofexnabl, 00yBM 1 UX KAYECTBO.

4.7.4 Tpn KOHTpPOMe Ka4yecTBa ycnyr, npeaycMaTpuBatoLLMX COAenCcTBME B obecneveHmm
HYXXOAKLLMXCSA KNMEHTOB NONYCTaLMOHAPHbIX YYpEeXOeHUN coumanbHOro obcnyxmnsaHums
npoTe3amu, NPOTE3HO-OPTONeANYECKUMUN U3OENMSAMU, CIYXOBbIMU annapatamMu, o4kamu,
npoBepstOT, o6ecneveHo N1 CBOEBPEMEHHOE MOJy4YEHNE KITMEHTAMM HEOOXOANMBIX UM
YNOMSHYTbIX Bbllle peabunmTaumMoHHbIX U30enuin U YOOBAEeTBOPAT N 3TN nsgenusa notpebHocTu
KITMEHTOB NO Ka4yecTBY, HAAEXHOCTN 1 yaoBCTBY B NONIb30BaHUN.

4.7.5 KayecTBO ycnyr, CBAi3aHHbIX C OKa3aHWem MaTepuanbHOW MOMOLLM, KOHTPONMPYOT
NPOBEPKOI, HACKObKO MOJIHO M CBOEBPEMEHHO 06ECMEYMBAOT KITMEHTOB MOSNOXKEHHLIMU UM
[AEHEeXHbIMU cpeacTBaMu, NPOAYKTaMu NUTaHUS, oaexaon, obyBblo, CpeacTBaMu CaHUTapum U
TUrMeHbl, cpeacTBaMu yxoda 3a AeTbMU U ApYrMMY NpeameTaMy nepBoii HEO6XOAUMOCTH.

4.7.6 Mpun KOHTpoOne kayecTBa ycnyr no obecneyeHmnio KIMeHToB GecnnaTHbIM ropsiYMM NUTaHUEM
UM NPOAYKTOBBLIMU HabopaMu NPOBEPSIIOT, CBOEBPEMEHHO N MOSy4al0T OHU NMONIOXKEHHOE UM
nuTaHne unu Habopbl, cOGNOAATCSA MW NPU 3TOM YCTAHOBIEHHBIE HOPMbI OTMYCKa U KAYeCTBO
NpoayKTOB.



4.7.7 KOHTpOnb KayecTBa ycnyr no CoAenCTBUIO B PELLEHNN BOMPOCOB 3aHATOCTW OCYLLLECTBIIAIOT
NPOBEPKON, MPaBUMbHO M COPUEHTMPOBAHbI KITMEHThI B MOMOXEHWUW Aen No AaHHoW npobneme B
WHTEPECYOLUNX UX HACENEHHbIX MYHKTaX Y B KAKOW CTEMNeHM okasaHHas UM npakTuyeckasi moMoLLb
cnocobcTBOBana ycnewwHoMy NoucKy 1 Bblbopy MecTa u xapaktepa paboThl.

4.7.8 lNpu KOHTPOIE KayecTBa YCIyr, CBA3aHHbIX C KOHCYNbTUPOBaHWEM KITMEHTOB MO BOMpocam
camoobGecneyeHns, NPoBEePSAIOT, HACKOMbKO KBaNUMULMPOBaAHHO 1 [OXOAYMBO Pa3bACHAT
KNMeHTam ux npasa ¥ BO3MOXXHOCTU B MOJIOXKUTENbHOM PeLLleHUN Npobremsl yrny4lleHnUst CBOEro
mMaTepuarnbHOro NOMOXeHWs, Pa3BUTUS CEMENHOro NpeanpUHUMaTenbLCTBa, HaJOMHbIX
NMPOMBbICIIOB, KAKOBbI MPAKTUYECKME pe3yrnbTaTbl KOHCYNbTUPOBAHKS.

4.7.9 KayecTBO couLmManbHOro natpoHaxka ManoobecneyeHHbIX CeMe U OAMHOKUX rpaxaaH
KOHTPOMMPYHOT NPOBEPKON, CUCTEMATUYECKUN N NPOBOAAT HAGMOAEHNE 3a UX coumanbHO-
9KOHOMMUYECKUM COCTOSHUEM AN BbISIBNEHUS CTEMEHM UX COLManbHOM Ae3aganTtalmm 1 yrposbl
OCINOXXHEHUST UM BO3HUKHOBEHUS TPYAHOW XXU3HEHHOW CUTyaLMK, U CBOEBPEMEHHO NN OKa3biBalOT
MM Heo6X0aUMYHO MOMOLLb, kakoBa 3PHEKTUBHOCTbL 3TON NMOMOLLN.

4.8 KoHTponb Ka4yecTBa coumanbHO-NpPaBOBbIX YCIyr

4.8.1 Npw KOHTpONeE KayecTBa yCrnyr, CBA3aHHbIX C KOHCYSIbTUPOBaHMEM MO BONpocam npas
rpaxgaH Ha coumanbHoe 06CcnyXXMBaHMe 1 3aLUTy CBOMX MHTEPECOB, NMPOBEPSIIOT, B MOMHOMW Nx
Mepe 0OBOAAT A0 KIMEHTOB HYXHYI UM MHOpMaLMIO 1 AaeT N OHa YeTKoe NpeacTaBneHme o
MOJOXEHHbIX MM MO 3aKOHY MpaBax Ha coumanbHoe 06CnyXMBaHMEe U 3aLuUTy OT BO3MOXHbIX
HapyLUEeHWI 3aKoHa.

Mpv KOHTPOSe KayecTBa yCryr Mo OkasaHui NOMOLLY B MOArOTOBKE U nofave xanob nposepsitoT,
B KaKoW CTeneHu aTa NoMoLLlb CrocobCTBYET IOPUANYECKM FPAMOTHOMY U3TOXEHMIO CYTU Xanob u
CBOEBPEMEHHON UX OTNpPaBKe agpecaTam.

4.8.2 KoHTponb ka4ecTBa yCnyr no okasaHuio NOMOLLM B 0pOpPMAEHUN pasnuyHbIX PUaN4ecknx
[AOKYMEHTOB (Ha Mony4eHne NonoXeHHbIX No 3aKoHoAaTenbCTBY NOCOOUIA, NbroT, MPENMYLLECTB U
Opyrmx counanbHbIX BblNaT, Anda ygoctoBepeHUA JIMYHOCTH, pr,qoyCTpOVICTBa, and
HanpasneHus AeTen B y4pEXAEHNUA coumanbHOro obcnyxmnBaHuns, Ha yCbiHOBNEHWE 1 Apyrue
dopMbl CEMENHOIO BOCMUTaHNUSA, Ha peLleHne pas3nnyHbIX BONPOCOB CoLManbHoOn peabunuTaumm)
OCYLLEeCTBNSAOT NPOBEPKOW, B KaKoW cTeneHn obecneyvmna ata noMoLlb YySCHEHUE KIMeHTaMu CyTu
WHTepecyLwmx nx npobnem, cnocobcTBoBana PUANYECKN rpamoTHOM paspaboTke u
HanpasJiEHNKO B COOTBETCTBYHOLLMNE NMHCTaHUUN HeOGXO,El,I/IMbIX OOKYMEHTOB, obecneunna KOHTPOI1b
3a X NpoxXoXgeHnem mn nomoriia cBoeBpeMEHHOMY U 06'beKTI/IBHOMy peweHnto r|p06r|eM KIMMeHTa.

4.8.3 KauyecTtBO ycnyr no Co4encTBUIO B MOMYyYEHMM KITMEHTOM GecnnaTtHOM NOMOLLM agBoKaTa Unu
no obecneveHnto NpeacTaBUTENbCTBOBAHNA B YCTAHOBIIEHHOM MOPSIAKE B CYAE C LIENbo 3alnTbl
npaB U MHTEPECOB KOHTPONMPYIOT NPOBEPKOWN, B KakO Mepe CnocobCcTBOBaNo 310 COAencTane
OKasaHWto KBanMnumpoBaHHOW N 4EVNCTBEHHOWN HOPUANYECKONM 3aLMThl M NOMOLLW AN MPUHATUS
0OBbEKTMBHOIO peLLEHMst NO ero BOMpocy.



4.8.4 KoHTponb kayecTBa ycnyr, npeaycmaTpuyBaloLLmMX KOHCYNbTUPOBAHNE HAaceneHus Bcex rpynn
W KaTeropumn no coumarnbHO-NPaBoBbIM BONpoOcaMm (rpaxgaHckoe, XUnuHoe, Tpy40BOe,
NEHCUOHHOE, YroNoBHOE 3aKOHOA4ATENbCTBO, NpaBa MHBANWAOB 1 Ap.), OCYLECTBNAT NPOBEPKOMN,
B MONTHOM N o6beme NonyyatoT KIMeHTbl He0OX0AMMY MHopMaLmMio 06 NHTEPECYIOLLIMX UX
3aKoHax, npaBax ¥ NpakTU4eCcKy NOMOLLb B MOArOTOBKE U HanpasneHnn COOTBETCTBYIOLLMM
agpecartam JOKYMEHTOB (3asBNeHun, cnpaBok, Xanob u T.4.), HeobxoauMbIx nsi
MOMNOXWTENbHOIO peLleHns 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 pwn KOHTpOIIE Ka4YeCcTBa coumanbHO-NPaBOBOro NaTpoHaXa AeTEN, XKEHLLUNH, rpaXaaH
NOXWUITOro BO3pacTta 1 MHBaNUAOB B CEMbSIX, r4e CyLLEeCTBYET yrpo3a Hacunmsa unm Hacunue B
OTHOLLEHMM MX, NPOBEPSIOT, CUCTEMATUYECKN NN obecneymBaeTca topuamyeckas noMoLlb, npexae
BCEro B CEMbSIX COLManbHOro prucka (MMerLWmnx B cocTaBe N, CTpadarLwmx ankoronmsaMom,
HapKoOMaHuemn, NCuxn4eckuMmmn 3aboneBaHmamMm, BeQyLnMx amoparnbHbIi napasvtmydecknin obpas
XWU3HW, BEPHYBLUMXCSA U3 MECT nuLleHnsa cBoboabl, CEMbAM C HEONaronpuUATHBIM MNCUXOTTOrMYECKUM
MUKPOKIMMATOM U Op.), KaK NPy 3TOM Y4MTbIBaeTCs (PU3NYECKOE, NCUXUYECKOE COCTOSTHUE YSIEHOB
CEMbW 1 XapaKTep B3aMMOOTHOLUEHUI MEXAY HUMU N Kak CKa3blBaeTCsa 3Ta MOMOLLb Ha
npegoTBpaLleHNN U YCTPaHEHUN KaKoro-nmbo Hacunums.

4.8.6 lNpu KOHTpOne Ka4yecTBa YCnyr, CBA3aHHbIX C COAENCTBMEM B COXPAHEHUU 3aHMMaEMbIX
paHee Mo AOroBopYy HarMa WUin apeHabl XXUiblX MOMELLEHUI B TEYEHNE LLIECTU MECSLEB C
MOMEHTA NOCTYMNMEHUS B CTALUOHAPHOE YUpeXaeHue, NPOBEPSIOT, B MOMHOW N1 Mepe 3TO
cofencTtemne obecneymBaeT 3aLLUTy KIMEHTOB OT BO3MOXHOM NOTepu (BCNeacTBUE pasnmnyHbIX
00CTOATENLCTB) 3aKOHHO MPUHAAMEXaLLEn U NOSTOXKEHHOW UM XXMUSOW MoWwaaun, a Takke
HeJonyLeHNe yLUleMIeHNs Ux 3aKOHHbIX NpPaB 1 MHTEPECOB.

4.8.7 KoHTponb kayecTBa ycnyr, CBsA3aHHbIX C COAENCTBMEM OpraHam OMeKku 1 noneynTenbcTea B
YCTPOWCTBE HECOBEPLUEHHOSNETHMX, HY>KAAKLNXCH B coUmManbHON peabunutaunm, Ha
YCbIHOBJIEHME, NMOMNeYeHne, Nog orneky, B NPUEMHYI CEMbIO, B YYpPEXAEHME COLManbHOro
obcnyxnBaHUA, OCyLLECTBNSAOT NPOBEPKOW, B KAKOW CTEMEHN 3TO coaenctane obecneymsaet
CBOEBPEMEHHYH0 1 KBannULMPOBaHHY NOArOTOBKY U 0hopMIIEHNE JOKYMEHTOB B NIMYHOE OEeN0
KaXkgoro HecoBepLUEeHHONEeTHero (4OKYMEHTOB, NOATBEPXKAALLMX OTCYTCTBME poauTenen, akta
06 obcnenoBaHMy YCNOBUI XKNU3HK, CNPAaBKM C MECTa XUTENbCTBA O pa3Mepe 3aHUMaeMomn
nrowiagun, onnucu UMyLLLecTBa, OCTaBLLErocsi Nocrie CMepTu poauTenen, NEHCUOHHOM KHUKKIN Ha
AeTen, nony4varLwmx NeHcuto, CnpaBkmn 0 Hann4um cectep, 6patbeB 1 ApYrnx 6rmM3sKux
POLCTBEHHUKOB, LJOKYMEHTOB O COCTOSIHUM 300p0Bbs, 06 06pasoBaHUM 1 Ap.), HEOOXOOUMbBIX AN
AanbHenLwero ycTponcTBa HeCOBEPLLEHHONETHErO.

4.8.8 KauyecTBO ycnyr no okasaHu1o lopnanyeckor NoMOLLNM UM COOENCTBUIO KITMEHTaM B peLLeHnn
BOMPOCOB, CBA3aHHbIX C coLManbHOM peabunuraumen, NeHCMOHHLIM obecneyeHnemM n pyrumm
coumanbHbIMK BbiMnaTtaMu, NOMy4YeHMeM YCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM JbrOT U
npenmyLLecTs, 3alumMTon 1 cobnogeHnem npas AeTen Ha BocnutaHue u 3aboTy O HUX N B
pelueHnn Apyrnx NpaBoBbIX BOMPOCOB KOHTPOMMPYIOT MPOBEPKOM, B KAKOW CTEMEHU 3TO
COAEeNCTBME UK NOMOLLb 06ecneyvmBaloT pasbsAaCHEHME KNMeHTaM CYyTU U COCTOSHUS
WHTepecyoLwmux nx npobnem, nomoratT onpeaennTb npearnonaraemble Nyt UX peLleHus un
npakTnyeckne Mepbl Mo peLleHnto 3Tux npobnem (CogencTesne B MOArOTOBKE U HanpaBreHuy B
COOTBETCTBYIOLLME UHCTAHLMN HEOBXOAMMbBIX JOKYMEHTOB, NMMYHOE ObpalleHne B yka3aHHble



WHCTaHLMKN, ECNIN B 3TOM BO3HMKAET HEOOXOAUMOCTb, KOHTPOSb 3@ NPOXOXAEHNEM JOKYMEHTOB U
T.4.).

4.8.9 lNpwu KOHTpOrEe KayecTBa yCnyr, CBA3aHHbIX C 0OpMIIEHMEM NpeaCcTaBNeHUs B KOMUCCULIO MO
Aernam HeCOBEPLUEHHOMNETHNX M 3aLLMTE NX NPaB Ha POAUTENEN, YKNOHSAIOLWINXCA OT BOCNUTaAHMUS
aeten, 3a60oTbl 06 UX 300pOBbE N Pa3BUTUKN, U ODOPMITEHUEM LOKYMEHTOB Ha NULLEHNE
poouTenen poouTenbLCKUX Npas, NPOBEPSIOT, BCE N MaTepuarbl, HEOOXOAMMbIE ANSA peLleHns
BOMPOCOB, KacatoLMXCA NPUBNEYEHNA poamTeNnen K OTBETCTBEHHOCTH, 3aLLNTbI MPaB U 3aKOHHbIX
WHTEPECOB AETEN U UX XKNIHEHHOTO YCTPONCTBA, COAEPXKATCS B YKa3aHHbLIX AOKYMEHTaX.

4.8.10 KoHTponb kayecTsa yCnyr no coAencTBUIO B NPUBIEYEHUN K OTBETCTBEHHOCT BUHOBHUKOB
CeMeWnHOro Hacunusa Hag OeTbMU, XXeHLMHaAMK, rpaxkaaHaMuy NoXXMIoro Bo3pacTta v MHBanuaamm
OCYLLECTBINAT NPOBEPKON, BCE N HEOOX0oAUMbIE AOKYMEHTbI NOCTpadaBLUMM KNMeHTam ans
npeacTaBneHust B cya NoaroTaBnMeanmcb CBOEBPEMEHHO, KakoBa Bbina cTeneHb y4actusi
IOPUCTOB yuYpexaeHusi B cyaebHbIX Npoueccax B Lensx 3aluTbl Npas NoTepneBLUMX U 3alUnThbl
BMHOBHbIX, KAKOBa CTeneHb BMNUAHUS COAENCTBUA Ha pelleHne cyaa.



